Partnership with parents and children

Our nursery recognises that parents/carers play a fundamental role in a child’s
development, and this should be acknowledged as the basis for a partnership between the
nursery and parents/carers.

The staff team are committed to working in partnership with parents/carers to provide high
quality, safe and stimulating care, learning and play opportunities for children. The nursery
aims to achieve this by:

e Ensuring that parents/carers are made to feel welcome and valued in all dealings
with the nursery

e Ensuring that the nursery always listens to parents/carers concerns whenever they
are raised. The manager will ensure that parents/carers receive a prompt response
from the nursery.

e Making all information and records held by the nursery on a child available to their
parents/carers, unless it is subject to investigation by the police or other statutory
agency.

e Ensuring that the nursery’s policies and procedures are made available to
parents/carers via the parent's handbook.

e Encouraging parents/carers to comment on the nursery’s policies and procedures.
e Ensuring that there are regular opportunities for parents/carers to meet with staff
and discuss their child’s progress and any problems that they might encounter.

e Ensuring that any complaints from parents/carers are dealt with swiftly and
effectively in accordance with the provisions of the complaint's procedure.

e Keeping parents/carers up to date with any changes in the operation of the
nursery, such as alterations to the opening times, fee changes etc.

e Ensure parents receive regular newsletters and correspondence from the nursery.

e Carrying out regular parent meetings to discuss the development of their child.

e Parents have access to their child’s online learning journal via the eyLog app

e Offer regular opportunities for feedback to improve practice and provision.

Involving and consulting children

Our nursery is committed to the principle of involving and consulting children in all aspects
of nursery life.

The nursery believes that involving children in the decision-making process is beneficial to
children, staff and the nursery as a whole
The nursery takes into account the “listening to children” provisions set out in Articles 12
and 13 of the United Nations Convention on the Rights of the Child. These state that:
e Achild’s opinion should be taken into account in anything that affects them
e Children should have information disseminated in a way that enables them to make
choices and decisions



For children, involvement and consultation helps them to develop new skills such as
negotiating, sharing and understanding the perspectives of others. It helps them to
understand how decisions are made and recognises that their opinions are important.

All children will be listened to and consulted actively. This will take several forms, including:

e Listening to what they say in speech and other forms of communication

e Observing body language and behaviour

e Drama and role-play

e Through play and creative expression and the use of visual aids

e Notice boards that carry important information about activities at nursery



