Settling in policy

All children are unique therefore the amount of time that it takes a child to settle into our
nursery can vary enormously. Children will be given time to settle in at their own pace, we
need to make them feel welcome, safe and confident in their new environment.

The nursery strongly encourages parents/carers to visit the nursery with their children
during the weeks before they are due to start. During these weeks, the nursery requires that
the parents/carers complete and return the registration documents (if not already
completed during the booking process) and complete the starting point information.

e Children and new families will be greeted in a warm and friendly manner.

e They will be introduced to all members of staff and informed about any regular
visitors to the nursery.

e Parents will be informed about the nursery’s routines and activities.

e They will be shown around and have both the registration and signing out
procedures explained to them.

e They will be encouraged to ask questions and raise any concerns.

e Staff will make it clear to families from the outset that they will be supported in the
nursery for as long as it takes to settle their child.

e Parents will be encouraged, where appropriate, to separate from their child for brief
periods at first, gradually building up to longer absences.

e The nursery operates a key person system where children attending the nursery will
have a member of staff assigned to them from the outset.

e Ifit seems that a child is taking a long time to settle in, this will be discussed with
their parent/carer at the earliest opportunity. Likewise, if a parent/carer feels there
is a problem during the settling in period, they should raise it with a member of staff.

e There is a minimum booking required of one full day or 2 sessions per week, we
would speak with parents/carers if the child does not settle doing our minimum
sessions per week to discuss alternatives.

e Staff will always be available to discuss any concerns or other issues with
parents/carers regarding their child and their attendance at nursery. If
parents/carers wish to meet with the manager, they should make an appointment to
come in for a chat.



